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Lynx Vehicle Outfitters Warranty Agreement
Effective July 15", 2026

Warranty Coverage — Shelving and Rack Systems:

Lynx Vehicle Outfitters (“Lynx”) provides the following warranty to the original purchaser. All
Essentials shelves, Pro-Fit racks, and Fold-Up shelves manufactured by Lynx and installed
in your vehicle by an authorized distributor are warranted against defects in materials and
workmanship for the duration of your ownership of the vehicle.

For the same products manufactured by Lynx but installed by a non-authorized party, Lynx
warrants the product itself (excluding installation) to be free from defects in materials and
workmanship for a period of one (1) year from the date of purchase.

Warranty Coverage — Cabinets and Accessories

All other products manufactured by Lynx and installed by an authorized distributor are
warranted to be free from defects in both materials and workmanship, including
installation, for a period of three (3) years from the date of purchase.

Products not manufactured by Lynx but sold by Lynx are covered solely by the original
manufacturer’s warranty. This warranty applies to the product only and does not extend to
installation.

Exclusions and Conditions:

This warranty is subject to the following limitations:

e Products sold by Lynx but manufactured by third parties are not covered under this
warranty and are instead subject to the respective manufacturer's warranty terms.

e Coverage applies only to products manufactured and sold by Lynx or through an
authorized distributor. Authorized distributors may offer separate installation
warranties independent of Lynx. A list of authorized distributors is available at xxx.

e Warranty protection applies only under normal use and service conditions. It does
not cover damage resulting from misuse, abuse, improper application, accidents,
alterations, modifications, or tampering.
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e This warranty is valid only for the original purchaser and is not transferable.
Coverage terminates if the vehicle is sold or if the product is removed from the
original vehicle.

e Exceedingthe rated load capacity of the product, surpassing the vehicle's Gross
Vehicle Weight Rating (GVWR) or Gross Axle Weight Rating (GAWR), or otherwise
failing to follow operating guidelines will void this warranty.

e Damage caused by environmental or natural events, including but not limited to
storms, tornadoes, hurricanes, hail, earthquakes, or extreme temperatures and
humidity, is not covered.

This limited warranty represents the exclusive warranty provided by Lynx. All other
warranties, whether express or implied-including implied warranties of merchantability,
fitness for a particular purpose, or design-are expressly disclaimed. Lynx and its authorized
distributors shall not be responsible for any incidental, consequential, or indirect
damages. In all cases, total liability shall not exceed the original purchase price of the
affected product.

Warranty Claims and Remedies:

Under this warranty, Lynx will repair or replace, at its sole discretion, any product
determined to be defective and covered under these terms.

This warranty does not cover reimbursement for product purchase price, shipping
expenses, labor, travel time, or related costs.

Warranty claims may be submitted through your sales representative or on our website.
Lynx reserves the right to inspect the product and the vehicle in which it is installed before
determining eligibility. This may require submission of photos or videos, or physical
inspection at a Lynx facility or authorized distributor, at Lynx’s discretion. Claims may be
denied if sufficient inspection or verification is not possible.

You must register your product at https://www.lynxvehicleoutfitters.com/warranty-
information within thirty (30) days of delivery to activate your warranty. Claims to
products not registered within this timeframe will not be honoured.

This warranty may not be assigned or transferred. No distributor, employee, or
representative of Lynx is authorized to modify or extend the terms of this warranty.
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